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Ol. Objetivo

A HPGM se compromete em disponibilizar
um Canal de Denuncias — Linha Etica, com
ampladivulgacao em um ambiente aberto
Nno qual todos confiem e se sintam seguros
para denunciar situacdes que possam
contrariar e/ou violar leis, regulamentos,
normas, politicas corporativas internas e o
codigo de Conduta Etica e Integridade da
HPGM. Esta Politica de Canal de Denuncias
(“Politica”) foi criada para orientar
utilizacao do canal de denuncias
incentivar a dendncia de irregularidades
gue poderd ser realizada através canais

especificos, de forma andnima
mediante identificacao.

02. Abrangéncia / Areas Envolvidas

O Canal de Denuncias — Linha Etica pode
ser utilizado por funcionarios, prestadores
parceiros,

de servico terceirizado,
fornecedores e clientes da HPGM.

A denuncia deve ser feita, sempre que o
Denunciante entender que algum ato
irregular foi, esta sendo ou podera ser
cometido, incluindo, mas nao se limitando

a.

- atividade criminosa ou ofensa a lei;

- descumprimento de qualquer obrigacao

legal;

colocar em perigo a salde e/ou a
seguranca de um individuo ou grupo de

individuos;

Ol. Purpose

HPGM is committed to providing a
Whistleblowing Channel — Ethics Line, with
wide disclosure in an open environment in
which everyone trusts and feels safe to report
situations that may contradict and/or violate
laws, regulations, rules, internal corporate
policies and HPCM's Code of Ethics. This
Whistleblowing Channel Policy (“Policy”) was
created to guide the wuse of the
Whistleblowing Channel and encourage the
reporting of irregularities that may be carried
out through specific channels, anonymously
or by identification.

02. Scope / Areas Involved
The Whistleblowing Channel — Ethics Line

can be used by HPGM employees,
outsourced service providers, partners,
suppliers and customers.

The report must be made whenever the
Whistleblower understands that an irregular
act has been, is being or is likely to be
committed, including, but not limited to:

- a criminal activity or offense;

- failure to comply with any legal obligation;

- endanger the health and/or safety of an
individual or group of individuals;
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atos discriminatérios de
natureza;

condutas que contrariem as Politicas
Corporativas Internas e/ou o Cédigo de
Conduta Etica e Integridade da HPGM;
- danos ao meio ambiente, ou;

ocultacao deliberada relacionada a

gualquer um dos itens acima.

qualquer

03. Responsabilidades

03.01. Responsaveis pela execugao desta
Politica

Serdo responsaveis pela execucao desta
Politica: o Departamento de Compliance e
o Diretor Juridico e de Compliance, bem
como todos agueles que eventualmente
venham a integrar a equipe responsavel
pelo funcionamento e/ou implementacao
do Canal de Denuncias - Linha Etica/ ou
implementacdo do Linha Etica. O
Departamento de Compliance devera
avaliar a necessidade de criacdao de um
GCrupo de Trabalho para a investigacao
conforme o tipo de denuncia recebida. A

composicao do GCrupo de Trabalho
dependerd dos temas envolvidos na
situacao  trazida pelo  denunciante,

devendo envolver o menor ndmero de
pessoas €, sempre que possivel, manter a
anonimizacao.

- discriminatory acts of any nature;

- conduct that seriously contravenes HPGCM's
internal policies and/or HPGM Code of Ethics
and Integrity;

- environmental damage, or;

- deliberate concealment related to any of the
above.

03. Responsibilities

03.01. Persons responsible for executing this
Policy

The Compliance Department and the Legal
and Compliance Director will be responsible
for the execution of this Policy, as well as all
those who may eventually be part of the
team responsible for the operation and/or
implementation of the Whistleblowing
Channel. The Compliance Department must
check the need to create a Work Group for
investigation according to the type of
Complaint received. The composition of the
Work Group may vary, depending on the
situation brought by the whistleblower, it
should involve the least number of people
and, whenever possible, maintain anonymity.
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Todos os funcionarios sao responsaveis
pela observancia desta Politica, em todos
0S seus termos.

03.02. Responsaveis pelo monitoramento
da execugao das atribuicdes desta Politica

O cumprimento desta Politica, dos
Procedimentos e dos respectivos controles
internos devera ser verificado em dois (2)
niveis:

|. Pelo Departamento de Compliance
Il. Pela Auditoria Interna

No primeiro nivel, a identificacao,
investigacao e tratamento da Denuncia
sera recebida pelo Departamento de
Compliance.

No segundo nivel, a Auditoria Interna
conduzira a analise e avaliacao da
adequacao/eficécia do sistema

organizacional da HPGM especificamente
no tocante a esta Politica.

03.03. Responsaveis pela manutengao e
funcionamento desta Politica

O Departamento de Compliance sera o
responsavel pela manutencao e
atualizacao desta Politica e, tambéem, sera
responsavel por assegurar o direito de ndao
retaliacao em relacao aos Denunciantes.

O4. Diretrizes

All employees are responsible for complying
with this Policy, in accordance with its terms.

03.02. Persons responsible for monitoring
the execution of this Policy

The accomplishment of this Policy, its
Procedures and the respective internal
controls must be verified at two (2) levels:

l. By the Compliance Department
Il. By Internal Audit.

At  the first the identification,
investigation and treatment of the
Complaint  will  be received by the
Compliance Department.

level,

At the second level, Internal Audit will
conduct the analysis and assessment of the
suitability/effectiveness  of the HPGM
organizational system specifically with
respect to this Policy.

03.03. Persons responsible for maintaining
this Policy

The Compliance Department will be
responsible for maintaining and updating
this Policy and will also be responsible

for ensuring non-retaliation rights to the
Whistleblowers.

04. Guidelines
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04.01. Procedimento do Canal de
Denudncias

Além desta Politica, o Canal de Denuncias,
gue receberd publicamente o nome de
‘Linha Etica’ deverad funcionar conforme
indicado no Procedimento deste Canal de
Denuncias.

04.02 Tratamento de Dados Pessoais

O recebimento de relatos e a investigacao
subsequente podem envolver o)
tratamento de dados pessoais de
empregados, terceiros ou clientes. Quando
nao for possivel tratar os dados dos
envolvidos de maneira anonimizada, os
dados serao tratados de acordo com os
nossos procedimentos internos de Data
Governance e Privacy Notice.

Os Dados Pessoais serdo coletados apenas
na medida necessaria para realizar as
investigacoes e serao divulgados apenas as
pessoas envolvidas no processo de
investigacao e na tomada de decisdes,
podendo incluir prestadores de servicos
terceirizados e/ou clientes em certos casos.

Empregados, terceiros e clientes cujos
dados sejam retidos terdao o direito de
acessar, retificar, apagar e opor-se ao
processamento de seus Dados Pessoais,
ressalvadas as excecdes previstas nas
legislacbes aplicaveis. Os individuos
poderdao exercer tal direito mediante

04.01. Whistleblowing Channel Procedure

In addition to this Policy, the Whistleblowing
Channel, which will publicly be named ‘Ethics
Line’, shall operate as indicated in the
Whistleblowing Channel Procedure.

04.02. Processing Personal Data

The reception of reports and the subsequent
investigation may involve the processing of
personal data from employees, third parties
or customers. When it is not possible to

process the data of those involved
anonymously, the data will be treated in
accordance with  our internal Data

Governance and Privacy Notice procedures.

Personal Data will only be collected to the
extent necessary to carry out investigations
and will only be disclosed to people involved
in the investigation process and decision-
making, and third-party service providers
and/or customers may be involved in certain
cases.

Employees, third parties and customers
whose data are retained will have the right to
access, rectify, erase and oppose the
processing of their Personal Data, subject to
the exceptions provided in applicable laws.
Individuals may exercise this right upon
request for access to personal data by
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solicitacao de acesso a dados pessoais sending an email to:

enviando um e-mail
dataprivacy@hedgepointglobal.com

para:

04.03. Atribuicdes e deveres dos
Receptor(es) da Dendncia

Sao atribuicdes do(s) da

Denudncia:

Receptor(es)

- Receber, analisar, registrar, investigar e
dar tratamento formal e adequado as
Denuncias recebidas;

- Quando o receptor da denuncia julgar
pertinente, podera prestar esclarecimento
ao Denunciante acerca do andamento das
Denuncias, caso este tenha se identificado;

- Manter a Diretoria Executiva da HPGM
informada sobre os problemas e
deficiéncias detectadas e sobre o resultado
das medidas adotadas para soluciona-los;

- Investigar as Denuncias recebidas, para
obter os esclarecimentos e;

Desenvolver estatisticas e relatorios
acerca das Dendncias para servir de
subsidio para a adocao de medidas pela
HPGCM que mitiguem a ocorréncia de
irregularidades.

dataprivacy@hedgepointglobal.com

04.03. Attributions and duties of the
Recipient(s) of the Complaint

The duties of the Recipient(s) of the
Complaint are:

- Answer, register, investigate and give formal
and appropriate treatment to the Complaints
received;

- When the receiver of the complaint deems
it pertinent, he/she may provide clarification
to the Whistleblower about the progress of
the Whistleblowers, if one has identified itself;

- Keep the HPCM Executive Board informed
about the problems and deficiencies
detected and about the results of the
measures adopted to solve them;

Investigate the Complaints received, to
obtain clarifications and;

Develop statistics and reports about the
Complaints to serve as a subsidy for the
adoption of measures by the HPGM that
mitigate the occurrence of irregularities.
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04.04. Principios do Canal de Denuncias

Sao principios que regem as atividades
desta Politica:

- Confidencialidade;
- Independéncia;

- Imparcialidade, g
- Isencdo.

04.05. Regras de Conduta para
Tratamento das Dendncias

O(s) Receptor(es) da Denuncia e demais
integrantes do Grupo de Trabalho deverao
observar as seguintes regras de conduta:

-Desenvolver as atividades de investigacao
com confidencialidade, probidade, boa-fé
e ética profissional, g

Utilizacao de
acessivel
Denuncia.

linguagem simples e
guando do recebimento da

Todas as Denudncias  devem ser
investigadas de forma completa e precisa.

05. Consideragdes Finais

A infracdo a presente Politica e demais
normas aplicaveis dara motivos a acdes
disciplinares, devendo a penalidade a ser
aplicada observar a gravidade da infracao,
podendo resultar inclusive em rescisao do
contrato de trabalho ou de servicos.

04.04. Whistleblower Channel Principles

The principles that govern the activities of
this Policy are:

- Confidentiality;

- Independence;

- Impartiality, and;
- Exemption.

04.05. Rules of Conduct for Handling
Complaints

The Complaint Receiver(s) and other
members of the Working Group must
observe the following rules of conduct:

with
and

Develop investigation activities
confidentiality, probity, good faith
professional ethics, and;

Use of simple and accessible language
when receiving the Complaint.

All - Complaints must be

thoroughly and accurately.

investigated

O5. Final Considerations

Violation of this Policy and other applicable
rules will give grounds for disciplinary action,
and the penalty to be applied must observe
the seriousness of the violation, which may
even result in  termination of the
employment or service contract.
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O Colaborador que deliberadamente
deixar de notificar violacdes ao Codigo de
Conduta Etica e Integridade e qualquer
Politica Corporativa da HPGM ou omitir
informacdes relevantes também estara
sujeito as medidas disciplinares
mencionadas acima.

Consideramos evento de incidente
operacional, qualquer situacao que tenha
ocorrido e que possa ocasionar problemas
Nna execucao dos processos relacionados a
esta Politica Corporativa. Sao exemplos de
Eventos de Incidente  Operacional:
indisponibilidade de sistemas, problemas
na integridade da informacao, erros de
digitacao e outros. Todo evento devera ser
reportado, independente da sua
correlacdo com perda financeira, ao
Gerente responsavel pelo processo e as
Areas de Compliance e Risco para o
adequado tratamento, classificacao e
eventual reporte em niveis de alcada
superior.

06. Legislacdo / Regulacdo Relacionada
Resolucdo CMN n° 4859/2020

Lei Anticorrupcdo n °©12.846/2013

07. Referéncia Interna

Nao Aplicavel.

The Employee who deliberately fails to report
violations of the Code of Ethical Conduct and
Integrity and any HPGM Corporate Policy or
omits relevant information will also be
subject to the disciplinary measures
mentioned above.

We consider an operational incident event,
any situation that has occurred and that may
cause problems in the execution of processes
related to this Corporate Policy. Examples of
Operational Incident Events are: system
unavailability, information integrity issues,
type errors, and others. Every event shall be
reported, despite the consequences of its
association with financial loss, to the Manager
responsible for the process and the
Compliance and Risk Areas for the
appropriate treatment, classification and
eventual reporting at higher levels

06. Related Legislation / Regulation
CMN Resolution #4859/2020
Anticorruption Law #12.846/2013
07. Internal Reference

Not Applicable.
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08. Bibliografia

Nao Aplicavel.

09. Glossario

Autoridades: 6rgaos governamentais que
regulam as atividades desenvolvidas pela
HPCM.

Canal de Denuncias. todos os meios
utilizados para comunicagao de condutas
(e-mail e formulario).

Denunciante: aguele gue faz a Denuncia.
Dendncia: comunicacao feita, com
conviccao razoavel, de que um dos
seguintes foi, esta sendo ou provavelmente
sera cometido:

- uma atividade criminosa ou ofensa;

- descumprimento de qualquer obrigacao
legal;

- colocar em perigo a saude e a seguranca
de um individuo;

- danos ao meio ambiente, ou;

ocultacao deliberada relacionada a
gualquer um dos itens acima.

08. Bibliography

Not Applicable.

09. Glossary

Authorities: governamental entities that
regulate the activities developed by HPGM.

Whistleblowing Channel: all means used to
communicate conducts (e-mail and forms).

Whistleblower:
Complaint.

the person who makes the

Complaint: communication made, with
reasonable conviction, that one of the
following has been, is being, or is likely to be
committed:

- a criminal activity or offense;

- failure to comply with any legal obligation;

-endanger an individual's health and safety;

- damage to the environment, or;

- deliberate concealment related to any of the
above.
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Grupo de Trabalho: composto pelo
Receptor(es) da Denudncia e demais
integrantes de outros Departamentos da
HPGM para investigacao da Denuncia. O
Crupo de Trabalho sera variado, a
depender da Denuncia.

HPGM: todas as pessoas juridicas do Grupo
hEDGEpoint.

Linha Etica: O Canal de Denuncias da

HPCM.
Politica; esta Politica de Canal de
Dendncias.

Receptor(es) da Denuncia: membro(s) do
Departamento de Compliance
responsaveis por receber, registrar,
investigar e tratar as Denuncias.

10. Controle de Versdes
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Recipient(s) and other members of other
HPGM Departments to investigate the
Complaint. The Working Group will vary
regarding the Complaint.

HPGM: all legal entities of the hEDGEpoint
Group.

Ethics Line: HPGM Whistleblowing Channel

Policy: This Whistleblowing Channel Policy.

Complaint Recipient(s): Member(s) of the
Compliance Department responsible for
receiving, recording, investigating and
handling Complaints.
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